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Limited Warranty for PV Modules 

Jinko Solar Import and Export Co., Ltd. (“Jinko”) warrants its Modules’ performance starting 

from the date of sale to the first customer installing (for their own use) the Modules 

(“Customer”) or starting at the latest 6 months after Modules dispatch from the Jinko 

factory, whichever occurs earlier (the “Warranty Start Date”).

1. .Limited Product Warranty – Ten Year Repair or Replacement

Jinko warrants that the Modules together with the factory-assembled DC connectors and 

cables are free from defects, if any, in materials and workmanship under normal 

application, use, installation and service conditions for a period of one hundred and twenty

(120) months from the Warranty Start Date. If Modules malfunction or become inoperative 

due to defect in material or workmanship during the period of one hundred and twenty (120) 

months from the Warranty Start Date, as proved by an independent testing agency that will 

be selected and confirmed by Jinko and Customer in advance, Jinko will, at its sole option, 

either repair or replace the malfunctioning or inoperative Modules. The repair or 

replacement remedy shall be the sole and exclusive remedy provided under this Limited 

Product Warranty and shall not extend beyond the period set forth herein. This Limited 

Product Warranty does not warrant a specific power output, which shall be exclusively 

covered under the Section 2 hereinafter (“Limited Peak Power Warranty”).
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2. .Limited Peak Power Warranty– Limited Remedy 

12 years 

Provided that, within a period of twelve (12) years from the Warranty Start Date, any 

Module exhibits a power output less than 90% of the nominal power as documented in Jinko’s 

product datasheet, and such loss in power is determined by Jinko, at its sole discretion, to 

be due to the Modules’ defects in material or workmanship attributed to Jinko and so 

proven by an independent testing agency who will be selected and confirmed by Jinko 

and Customer in advance, Jinko will, at its sole option and discretion, either (1) make up 

such loss in power by providing to Customer additional Modules; or (2) repair or replace the 

defective Modules including free shipping to the place supplied by Jinko.

25 years

Provided that, within a period of twenty-five (25) years from the Warranty Start Date, 

any Module exhibits a power output less than 80% of the nominal power as documented 

in Jinko’s product datasheet, and such loss in power is determined by Jinko, at its sole 

discretion, to be due to the Modules’ defects in material or workmanship attributed to 

Jinko and so proven by an independent testing agency who will be selected and 

confirmed by Jinko and Customer in advance, Jinko will, at its sole option and discretion, 

either (1) make up such loss in power by providing to the end-user Customer additional 

Modules; or (2) repair or replace the defective Modules including free shipping to the place 

applied by Jinko.

The remedies set forth in Section 2 are the sole and exclusive remedies provided under 

the Limited Peak Power Warranty.

3. .Exclusions and Limitations

(a) Warranty claims, in any event, shall be filed in writing to Jinko or its authorized 

distributors within the applicable warranty period and not beyond the last day of the 

applicable period of time as stated above.

(b) The Limited Product Warranty and Limited Peak Power Warranty shall not apply to 

the Modules which have been subject to:

 Misuse, abuse, neglect, vandalism or accident;

 Alteration, improper installation or application;

 Repair or modifications that do not strictly follow the manufacturer’s instructions; 

 Non-observance of Jinko’s maintenance instructions;
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 Power failure, electrical spikes or surges, lighting, flood, fire, accidental breakage or 
other events outside Jinko’s control.

(c) The Limited Product Warranty and Limited Peak Power Warranty do not cover any 

costs associated with installation, removal or re-installation of the PV-modules and 

(except as explicitly set forth in the last paragraph of the Section 5) customs clearance or 

an,






